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MorphoTrust	
  USA	
  is	
  pleased	
  to	
  offer	
  a	
  flexible	
  process	
  for	
  customers	
  intending	
  to	
  pay	
  for	
  multiple	
  
applicants	
  with	
  one	
  credit	
  card.	
  The	
  service	
  is	
  called	
  NCAC	
  Coupon	
  Code	
  and	
  will	
  require	
  a	
  major	
  credit	
  
card	
  (VISA,	
  MasterCard,	
  Discover	
  or	
  AMEX)	
  to	
  purchase	
  single	
  use	
  codes	
  for	
  the	
  desired	
  number	
  of	
  
background	
  check	
  applicants.	
  	
  	
  

Once	
  a	
  credit	
  card	
  is	
  authorized	
  and	
  on-­‐file	
  with	
  MorphoTrust	
  USA,	
  it	
  will	
  not	
  be	
  charged	
  until	
  a	
  
purchased	
  NCAC	
  Coupon	
  Code	
  is	
  redeemed	
  during	
  a	
  fingerprint	
  appointment.	
  Codes	
  may	
  only	
  be	
  
redeemed	
  onsite	
  during	
  the	
  fingerprint	
  service	
  and	
  must	
  be	
  supplied	
  to	
  the	
  applicant	
  by	
  purchaser,	
  
prior	
  to	
  their	
  appointment.	
  
	
  
Unless	
  otherwise	
  requested,	
  all	
  coupon	
  codes	
  will	
  expire	
  6	
  (six)	
  months	
  from	
  date	
  of	
  issuance	
  or	
  at	
  the	
  
credit	
  card	
  expiration	
  date,	
  whichever	
  comes	
  first.	
  Any	
  expired	
  authorization	
  codes	
  will	
  not	
  be	
  charged	
  
to	
  your	
  credit	
  card.	
  This	
  feature	
  is	
  designed	
  to	
  assist	
  in	
  distribution	
  control	
  and	
  assist	
  in	
  improving	
  fraud	
  
prevention.	
  It	
  will	
  be	
  the	
  assigned	
  point	
  of	
  contact’s	
  responsibly	
  to	
  issue	
  and	
  control	
  the	
  NCAC	
  codes	
  
provided.	
  
	
  
Please	
  review	
  the	
  following	
  guidelines	
  to	
  initiate	
  your	
  new	
  account	
  and	
  issue	
  the	
  requested	
  number	
  of	
  
NCAC	
  coupon	
  codes.	
  

•   A	
  minimum	
  of	
  10	
  (ten)	
  NCAC	
  coupons	
  must	
  be	
  requested	
  at	
  any	
  one	
  time.	
  
•   Complete	
  and	
  return	
  the	
  attached	
  User	
  Agreement,	
  Credit	
  Card	
  Authorization	
  and	
  Customer	
  

Account	
  Information	
  forms	
  to	
  our	
  billing	
  department	
  at	
  via	
  fax	
  only	
  at	
  615-­‐871-­‐0845.	
  
•   On	
  the	
  Customer	
  Account	
  Information	
  form;	
  the	
  assigned	
  primary	
  and	
  secondary	
  contacts	
  will	
  

be	
  the	
  ONLY	
  recipients	
  of	
  NCAC	
  coupon	
  codes.	
  
•   Upon	
  receipt	
  and	
  execution	
  of	
  the	
  requested	
  documentation,	
  the	
  primary	
  contact	
  will	
  be	
  

provided	
  with	
  an	
  Account	
  Name	
  specific	
  to	
  your	
  request.	
  Allow	
  3	
  business	
  days	
  for	
  turnaround.	
  
•   RETAIN	
  ACCOUNT	
  NAME	
  issued	
  for	
  your	
  records.	
  You	
  must	
  provide	
  this	
  information	
  to	
  order	
  

additional	
  coupons.	
  
•   Additional	
  NCAC	
  coupons	
  can	
  be	
  requested	
  by	
  the	
  primary	
  or	
  secondary	
  point	
  of	
  contact	
  via	
  

Email:	
  TXUEPAccounts@Morphotrust.com	
  
•   A	
  $1	
  fee	
  per	
  code	
  will	
  be	
  assessed	
  on	
  all	
  codes	
  purchased	
  or	
  used	
  after	
  1/1/16	
  

	
  
	
  
	
  

	
  

  



  

  

  



  

  

  



  

  



  


